
Revenue External Portal Tools



Revenue External Portal

• The Department’s Revenue External Portal (REP) was created to provide local 
governments access to current and historical data. 

• The REP can be accessed via https://tntap.tn.gov/REP/_/. 

                      
                             

                                
                   

https://tntap.tn.gov/REP/_/


Revenue External Portal: Report Breakdown 

• Using the REP, local governments can access the following reports:



Out of State Percentage Breakdown Report

• The Out of State Percentage Breakdown report provides the local option sales tax 
collections derived from out-of-state sales and distributed within a county’s jurisdiction. 

• To access this report, local governments must select the desired collection month and year.



Out of State Percentage Breakdown Report



Revenue Collection Report
  

• The Revenue Collection report provides the tax collection totals attributed to a local 
government’s jurisdiction.

• To access this report, local governments must select the collection month and year 
needed. 

                      
                             

                                
                   
     



Revenue Collection Report

  

                      
                             

                                
                   

SITUS #



Sales Collection by Situs Report

• The Sales Collection by Situs report details the local option sales tax collections and the 
local occupancy collections in a particular situs, broken down by individual businesses. 

• To access this report, local governments must select the desired date, collection type 
(local option sales tax or local occupancy tax), and the desired situs. 



Sales Collection by Situs: Local Option



Sales Collection by Situs: Local Occupancy



Sales Taxpayer by Situs Report

• The Sales Taxpayer by Situs report provides a list of taxpayers registered for sales tax in 
the selected situs code. 

• To access this report, local governments must select the desired situs and click ‘generate’.



Business Taxpayers By Situs Report

• The Business Taxpayer by Situs report provides a list of taxpayers registered for 
business tax in the selected situs code. 

• To access this report, local governments must select the desired situs and click 
‘generate’.



Business Tax Line Items Report

• The Business Tax Line Items report provides the financial details associated with 
taxpayers’ filed business tax returns. 

• The Business Tax Line Item report can be viewed in either a simple or a detailed 
format. To access either report, local governments must choose either ‘simple view’ or 
‘show all columns.’

• The ‘simple view’ report displays a business’s name (DBA), legal name, address, gross 
sales, deductions, taxable gross, property tax (if available), and business tax due.

 
• If a local government chooses ‘show all columns,’ this report includes the addition of 

the following columns: the situs, business tax classification, the date the return was 
received, the business’s fiscal year, mailing address, final return (yes or no), wholesaler 
(yes or no), retailer (yes or no), service sales OOS, returned merchandise, interstate 
commerce, discounts, repossessions, trade in value, subcontractor payment, bad 
debts, gas tax, motor fuel tax, tobacco tax, beer tax, petroleum products tax, liquified 
gas tax, wholesaler beer tax, and the bail bonds tax. 



Business Tax Line Items Report

• To access this report, local governments must select ‘simple view’ or ‘show all columns’, 
the desired situs, and the desired date.



Business Tax Line Items: Simple View



Business Tax Line Items: All Columns



Business Tax Line Items: All Columns (cont.)



Business Tax Line Items: All Columns (cont.)



Business Tax Line Items: All Columns (final)



Coal/Mineral Taxpayer by Situs Report

• The Coal/Mineral Taxpayer by Situs report details the coal and mineral severance tax 
collections in a particular situs. 

• To access this report, local governments must select the desired date, collection type 
(coal or mineral severance tax), and situs. 

• The coal and mineral tax allocations are remitted to local governments quarterly. Thus, 
the months available to select for the report are March, June, October, and December.



Coal/Mineral Taxpayer by Situs Report



Revenue External Portal: Letters

• Letters sent to the County Clerk/Trustee regarding allocations can also be viewed in the 
REP. 





Report Tools

• Each report provided on the REP can be exported into an excel. 

• The reports can also be sorted and filtered. For example, reports can be sorted by the 
column data. In the example below, by clicking the ‘tax due’ column in the Business Tax 
Line item report, this arranges the report by the amount of tax due in ascending or 
descending order. 



Report Tools

• Reports can also be filtered by searches. For example, if a local government would like 
to view the registered business taxpayers in a specific location, they can search the 
location in the filter (zip code, street address, city, etc.). 



Local Occupancy Tax

• The local occupancy tax, also known as the hotel/motel tax, is a tax imposed by local 
governments on the privilege of occupancy in any hotel or similar place that provides 
accommodations for transients.

• The local occupancy tax has historically been collected by local governments.

• PC 787 (2020) established that beginning January 1, 2021, short-term rental unit 
marketplaces that offer residential dwellings for rent for less than 30 continuous days 
must remit the occupancy tax to the Department (Title 67, Chapter 4, Part 15 of the 
Tennessee Code)
– “Short-term rental unit marketplace” means a person or entity, excluding a 

vacation lodging service, that provides a platform for compensation, through which 
a third party offers to rent a short-term rental unit to an occupant;



Local Occupancy Annual Certification

• Pub. Chapter 787 (2020), which became effective January 1, 2021, states, “Annually, on 
a date determined by the department and on a form created and provided by the 
department, every local government that imposes a tax set out in§ 67-4-3302(a)(1)-(4) 
shall certify and report to the department the tax rate imposed by the local 
government. In the event of changes to the rate, the local government shall notify the 
department, in the manner prescribed by the department. The department shall collect 
the rate information and make the information accessible to the public.”

• The Department makes this certification available on the REP at the beginning of each 
calendar year for local governments. During this time, after a local government logs 
into the REP the annual certification should automatically appear.

• In the event of changes to the rates or corrections needed after the annual 
certification, local governments should provide a copy of the ordinance or resolution to 
Revenue.FinancialControl@tn.gov.

• As of September 21st, 31% of counties have not certified and 24% of cities have 
not certified their local occupancy rates.

mailto:Revenue.FinancialControl@tn.gov


Local Occupancy Annual Certification 



Local Occupancy Annual Certification



Local Occupancy Annual Certification



Why should I care?



Travel is an economic driver



Main Stage Music in Dayton, TN

$28.9B
Direct Visitor 

Spending
+19% YOY increase

Source: Tourism Economics



Memphis in May Music Festival, Memphis

Photo Credit: Dawn Majors 

Tennessee saw 
141 million visitors

in 2022

Source: Tourism Economics

+10.5% YOY increase



Tennessee Theatre, Knoxville

Photo Credit: Tennessee Theatre

$1.8B in state
$1.1B in local 
tax revenue



$1,100 
average annual tax 

savings for Tennessee 
households

Hiking the Great Smoky Mountain National Park



Why the emphasis 
on occupancy 

taxes?



Heads in beds increase impact



Growing tax revenue at all levels

Spending – Lodging $0.00

Spending - Other $111.00

State Sales Taxes 
(7%)

$7.77

Local Options Tax 
(2.55% AVG)

$2.83

Local Occupancy Tax
(5% AVG)

$0.00

Total Taxes $10.60

Day Visitor
Spending - Lodging $100.00

Spending - Other $217.00

State Sales Taxes 
(7%) 

$22.19

Local Options Tax 
(2.55% AVG)

$8.08

Local Occupancy Tax 
(5% AVG)

$5.00

Total Taxes $35.27

Overnight Visitor



Obion County
Case Study

• Economic impact increased 
$45M in 2011 to $75M in 2022 
(+67%)

• 3 new hotels since 2019

• Repealed old tax & adopted 
new county-wide 4% 
hotel/motel tax in 2021

• +$284K FY22 YOY (+592%)

• TDTD & Rev worked together in 
2022 to update records and 
started collecting short-term 
rental taxes

• Doubled short-term rental 
collections Jan-June 2023 YOY

Discovery Park of America, Union City



Grundy County 
Case Study

Visitor spending up 72% in 
10 years
Lodging revenue up from 
$90K in 2020 to $252K in 22
Three new hotels in pipeline
Found over $120,000/year 
county was missing in short-
term rental taxes
Potential to increase 
collections 25% in first year

Fiery Gizzard Trail at South 
Cumberland State Park, Tracy City



Help unlock this 
impact in your 
communities



Educate 
Yourself

If your county or municipality 
doesn’t have an occupancy 
tax…

• Look at TCA 67-4-14 & 15 to 
learn more. 

• Connect with MTAS/CTAS



Changes and benefits to TCA

Clarifies definition of “hotel” to include (among other things):
• short-term rentals

• private/public/government-owned hotels

Removes restriction on county/city stacks

Allows for enaction through ordinance or resolution

Designates funding for tourism

Enables Dept of Revenue to collect from online short-term rental 
marketplaces



Consider 
the 

Benefit

If your city/municipality has 
an occupancy tax…
• Is there a strategic reason to 

adopt the new TCA?



Maximize 
Your 

Impact

If your county or 
municipality recently 
implemented a tax…
• Send Dept of Revenue the 

signed resolution. 

• Start collected short-term 
rental taxes from online 
marketplaces



Check 
Your 
Rates

Make sure your rates are 
correct with Dept of Rev.



https://www.tn.gov/revenue/taxes/local-occupancy-tax/due-date-and-tax-rate/local-occupancy-tax-rates.html



Take the 
survey

Have someone from your 
county and municipalities 
complete our survey.



Scan to access the survey

County Municipality

surveymonkey.com/r/CCNB58N surveymonkey.com/r/CCMLZ75



Questions
Tourism: Josh.Gibson@tn.gov

Revenue: 

Autumn.Cole@tn.gov 

Local government portal users should contact the 
Department of Revenue’s division of Financial Control 
for any questions pertaining to the REP at 
Revenue.FinancialControl@tn.gov. 

mailto:Josh.Gibson@tn.gov
mailto:Autumn.Cole@tn.gov
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