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Division of  Investigations
• The Division of Investigations supports the Office’s audit function by

investigating allegations of fraud, waste, and abuse in government and publicly-
funded entities and by working closely with law enforcement and prosecutors
on criminal allegations.

• The division reports the results of its investigations, including significant
internal control and compliance deficiencies noted during the investigations, to
the appropriate parties.

• The division also provides requested assistance and appropriate information to
citizens, auditors, public officials, and policymakers at all levels of government,
other state departments and agencies, law enforcement and prosecutorial
agencies, and other interested parties.



Fraud, Waste, and Abuse
• Fraud – An intentional deception that violates a law or the public trust for

personal benefit or the benefit of others.

• Waste – Behavior involving the extravagant, careless, or needless use of
government funds, property, and/or personnel.

• Abuse – Behavior involving the use of government funds or property that a
prudent person would not consider reasonable and necessary business practice
given the facts and circumstances.



Fraud Hotline

Fraud Hotline (Toll-Free) 
1.800.232.5454

Online Report Form
https://comptroller.tn.gov/office-
functions/investigations/fraud-waste-and-abuse.html



Fire Departments – 24 Reports Since 2016 



Emergency – 22 Reports Since 2016



We Need Your Help!

• These organizations are usually primarily funded via local government
contributions.

• As the holder of the purse strings, local governments often have the only
oversight over these organizations – rarely audited.

• Please ensure these organizations are proper organized with the TN
Secretary of State, a board, and proper internal controls before
contributing taxpayer funds.



Working an Investigation



Local 
Government 

Support
Your  

Entity

Allegations

Record 
CollectionAssistance

Reporting



Interviews Document Review 

Purchases Analysis Subpoenas

Fieldwork



Paint Rock 
Volunteer Fire 
Department



Misappropriated 
Funds

Over-the-counter 
Cash Withdrawals

ATM Cash 
Withdrawals

Unauthorized Personal 
Transactions

$8,240

$3,200

$2,276



Over-the-counter withdrawal Example



Over-the-counter withdrawal Example



Unauthorized Personal Transaction 
Example



Other Questionable Withdrawals

Over-the-counter - $2,000

ATM - $2,700





Deficiencies 

Active Board of  Directors

Segregated Financial Duties

Supporting Documentation

Account for Collections



Deficiencies 
(Continued) 

Secretary of  State

Comptroller Reporting

Bank Fees



Knox County 
Rescue



Misappropriated 
Funds for 
Personal 

Purchases

Assigned Rescue 
Credit Card

Disposed Credit 
Cards from Other 
Rescue Employees

Access to Rescue 
Amazon Account

$24,550

$17,370

$2,099



Personal Transactions



Concealment

 Amount 
False Accounting Software 

Description
Credit Card Statement 

Description
204.35$            Quality Inn - Lodging Vera Bradley 
228.00$            GFL - roll off dumpster Amanda Maddox Salon
101.70$            Amazon - Toner imaging tray Surfit USA Sarasota FL
135.73$            Amazon - label supplies Marshalls
199.89$            Auto Zone - Battery Amazon

Examples of False Accounting Software Entries



Other Questionable Transactions

Questionable Purchases - $9,325

Questionable Fuel - $2,735 



Deficiencies 

Segregated Financial Duties

Purchasing Policies



Indictments



Recap
• Little board oversight

• Numerous internal control deficiencies

• We need your help!





Contact Information

Joseph Ensminger, CPA, CFE 
Deputy Chief  Investigator
Comptroller of  the Treasury
Division of  Investigations
Joseph.Ensminger@cot.tn.gov
Direct Line 615.401.3049
Cell 865.606.0726

Jimmy Stewart, CFE
Senior Investigator
Comptroller of  the Treasury
Division of  Investigations
Jimmy.Stewart@cot.tn.gov
Direct Line 615.401.3078
Cell 865.323.9072

Kathy G. Birri, MSFFE, CFE, CECFE
Investigator
Comptroller of  the Treasury
Division of  Investigations
Kathy.Birri@cot.tn.gov
Direct Line 615.401.7856 
Cell 865.323.5912
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