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What is Unclaimed Property?
 Unclaimed Property- Unclaimed property is any financial asset abandoned for a specific 

amount of time. Property that is abandoned or forgotten can come in many different 
forms. Some of the most common unclaimed “assets” include the following: 

• Checking or savings accounts
• Investment instruments, such as stocks, bonds, or brokerage accounts
• Life insurance proceeds
• Dividends and interest payments
• Gift certificates
• Uncashed checks
• Uncashed payroll checks
• Refunds 
• Safe deposit box contents, including tangible personal property
• Annuity accounts or payments
• Escrow or trust account distributions 
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Why does it become unclaimed?

There are different reasons an asset may become unclaimed (a.k.a. abandoned)

• In some instances, property owners move and forget about an account. 

• In others, an account or asset may not be known to the heirs. This is usually the 
case of an inheritance or investment dividend check. 

• Occasionally, companies and financial institutions close, merge, or consolidate over 
time. As a result, accounts and other assets may get lost in the mix. 

No matter the reason, property owners still have a right to the 
assets that belong to them.
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Holder Side
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To which state do I need to 
report?

The Priority Rule was 
established and upheld 
by these three U.S. 
Supreme Court cases.

• Texas v New Jersey, US 
Supreme Court, 379 US 674  
(1965).

• Pennsylvania v New York, 
US Supreme Court, 407 US 
206  (1972).

• Delaware v New York, US 
Supreme Court, 507 US 490  
(1993).
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Priority Rule - Summary

 Primary Rule – Report to 
the state of the owner’s 
last known address

 Secondary Rule – If no 
address or owner 
unknown, report to the 
holder’s state of domicile

 Transaction Rule –
Traveler’s checks, money 
orders or similar written 
instruments report to the 
state where the 
transaction occurred
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Unclaimed Property Laws Vary 
Between States

Property 
dormancy 

period

Due diligence 
requirements

When to 
report

How to 
report
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Identify

STEP 1 IDENTIFY THE UNCLAIMED PROPERTY THAT YOU 
HOLD.  THIS INCLUDES ANY TYPE OF OUTSTANDING 
CHECK, UNCLAIMED WAGES, CREDIT BALANCES, OR 

ANY OTHER PROPERTY AS CATEGORIZED IN THE 
DORMANCY PERIOD.  
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Any Owner-
Generated 
Activity?

Property is not presumed 
abandoned if the apparent 
owner indicates an interest in 
the property during the 
dormancy period.  

Tenn. Code Ann. 66-29-113 
provides specific examples:
- Phone call/in-person visit

- Deposit, withdrawal, etc.

- Anything that demonstrates that 
the owner is aware of the property
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Dormancy Period
Specified period in which the property owner 
does not act on his or her property. The duration 
of dormancy periods varies depending upon the 
property type. Most is 3 years.
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Due Diligence

The purpose of Due Diligence is to try 
to reunite the owner with their 
property without having to turn it over 
to the Unclaimed Property Division.
Tenn. Code Ann. 66-29-129 
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Due Diligence
before

Reporting

For all property $50 and greater
(Must provide detail for $25 and 
greater)

No sooner than 180 days before 
Nov. 1

Must wait at least 60 days after 
due diligence before reporting

May send electronic mail, if no 
response must send first-class 
letter
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https://treasury.tn.g
ov/

Unclaimed Property

• Process At a glance
• Laws and statutes
• Submit Your Report Online
• Ensuring Compliance
• Forms and Guides
• Education and Resources
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Submit Your Report Online
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Contact Us With Questions

Ucp.holders@tn.gov (615) 253-5362

mailto:Upc.holders@tn.gov
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Claims Side
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2025 Fiscal Year

CLAIMS PROCESSED: 
OVER 168 THOUSAND

DOLLAR AMOUNT: 
OVER 125 MILLION
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What remains unclaimed?

OVER
$1.2 Billion
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Outreach Events
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Mailings to Last Known Address
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Ads on TV and Social Media
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Claimittn.gov
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Claims Representative 
Contact

UCP – Claims
Unclaimed Property Division

PO Box 190693
Nashville, TN  37219-0693

Phone: 866-370-9429

Ucp.information@tn.gov
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Questions
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