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DISCLAIMER

The opinions expressed during this presentation are my own. They do
not necessarily represent the views of the Tennessee Comptroller of the
Treasury, his representatives, or the Tennessee Department of Audit.



Remember life before AI?



AI is a new technology, but 
it’s not a new problem

It’s simply increased the speed at which 
information flows



HISTORY
“Those who cannot remember the past are condemned to repeat it.”

• Santayana, George. The Life of Reason: Reason in Common Sense. Vol. 
1, Charles Scribner’s Sons, 1905.



Change is happening. 
Standing still is not an 

option



Early AI Use: No Rules, No Guardrails

• Formed a test group of 60 employees
• Tested ChatGPT Enterprise for 90 days
• Tested Microsoft Copilot with the same group

Goal: understand safe and effective AI use



AI Tool Comparison: ChatGPT vs Copilot

ChatGPT-Enterprise
• Faster and more accurate content 

creation
• Easy to use
• Custom GPTs that can be shared

CoPilot
• Works inside Office 365

• Strong in Outlook and Teams
• Additional cost



DATA GOVERNANCE



AI Governance Overview
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Data Protection
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Compliance
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Monitoring & Reporting



EXAMPLES



IT AUDITOR EXAMPLE







Excel





GFOA EXAMPLE













QUESTIONS, COMMENTS,
SNIDE REMARKS

NATHAN.ABBOTT@COT.TN.GOV
615.401.7842




